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December  1982 


To  The  Members  of  the  48th  Legislative  Assembly: 

Transmitted  herein  is  the  8th  Biennial  Report  of  the  Legislative  Auditor  pur- 
suant to  the  provisions  of  section  5-13-304(6),  MCA.  This  report  sunmiarizes 
the  activities  of  the  Legislative  Audit  Committee  and  the  Legislative  Auditor 
for  the  past  biennium. 

The  report  includes  the  information  we  believe  necessary  for  a  legislator  to 
understand  the  scope  and  role  of  the  legislative  audit  function  and  to  be  aware 
of  recent  developments  that  will  have  an  affect  in  the  Office  of  the  Legislative 
Auditor  in  the  future. 

The  audit  staff  appreciates  the  guidance  and  support  received  from  the  mem- 
bers of  the  Legislative  Audit  Committee. 


Sincerely, 

Robert  R.  Ringwood,  CPA 
Legislative  Auditor 
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INTRODUCTION 

Prior  to  1967,  there  was  limited  auditing  of  state  agencies  in  Montana.  In  1967,  the 
Legislature  enacted  the  "Legislative  Audit  Act"  creating  a  legislative  post-audit  func- 
tion in  Montana  state  government. 

Article  V,  Section  10(4)  of  the  Montana  Constitution  mandates  a  legislative  post- 
audit  function.  The  Legislative  Audit  Act,  contained  in  title  5,  chapter  13,  MCA, 
established  the  Legislative  Audit  Committee  of  the  Montana  Legislature  and  the  Office 
of  the  Legislative  Auditor.  The  Legislative  Audit  Committee  and  the  Office  of  the 
Legislative  Auditor  provide  the  Legislature,  its  committees,  and  its  members  with 
factual  and  timely  information  vital  to  the  discharge  of  their  legislative  duties.  This  8th 
Biennial  Report  summarizes  these  operations  over  the  past  two  years. 


LEGISLATIVE  AUDIT  COMMITTEE 

The  Legislative  Audit  Committee  is  a  bicameral  and  bipartisan  standing  committee 
of  the  Montana  Legislature.  It  consists  of  four  members  of  the  Senate  and  four  mem- 
bers of  the  House  of  Representatives.  The  Audit  Committee  appoints,  consults  with, 
and  advises  the  Legislative  Auditor.  The  Audit  Committee  also  reviews  the  audit  re- 
ports submitted  by  the  Legislative  Auditor,  releases  the  audit  reports  to  the  public,  and 
serves  as  the  conduit  between  the  Legislative  Auditor  and  the  Legislature. 

The  Legislative  Audit  Committee  held  17  meetings  during  the  1981  and  1982  calen- 
dar years.  At  these  meetings  the  Audit  Committee  elected  its  officers,  reestablished  its 
rules  of  order  and  activities,  appointed  a  new  Legislative  Auditor,  adopted  a  detailed 
budget,  received  financial  reports  of  the  Legislative  Auditor's  operations,  approved  the 
audit  plan,  and  received  and  reviewed  audit  reports  submitted  by  the  Legislative  Audi- 
tor. 


LEGISLATIVE  AUDITOR 

The  Legislative  Auditor  is  solely  responsible  to  the  Legislative  Assembly,  and  opera- 
tes primarily  through  the  Legislative  Audit  Committee.  His  term  of  office  is  for  two 
years  beginning  July  1  of  each  odd  numbered  year. 

The  Legislative  Auditor  has  the  statutory  authority  to  examine  all  the  books,  ac- 
counts, and  records,  confidential  or  otherwise,  of  a  state  agency  at  any  time.  All  state 
agencies  are  required  by  law  to  aid  and  assist  the  Legislative  Auditor  in  the  auditing  of 
books,  accounts,  and  records. 

The  Legislative  Auditor  has  two  general  duties  prescribed  by  the  Legislative  Audit 
Act: 


1.  Conduct  audits  of  state  agencies,  programs,  and  operations. 

2.  Assist  the  Legislature,  its  committees,  and  its  members  during  legislative  sessions 
by  gathering  and  analyzing  information  when  requested. 

Audit  Objectives  and  Standards 

The  general  objectives  of  audits  performed  by  the  Office  of  the  Legislative  Auditor 
are  prescribed  by  law.  They  are  "to  determine  whether: 

1 .  The  agency  is  carrying  out  only  those  activities  or  programs  authorized  by  the 
Legislative  Assembly  and  is  conducting  them  efficiently  and  effectively. 

2.  Expenditures  are  made  only  in  furtherance  of  authorized  activities  and  in  accord- 
ance with  the  requirements  of  applicable  laws  and  regulations. 

3.  The  agency  collects  and  accounts  properly  for  all  revenues  and  receipts  arising 
from  its  activities. 

4.  The  assets  of  the  agency  or  in  its  custody  are  adequately  safeguarded  and  con- 
trolled and  utilized  in  an  efficient  manner. 

5.  Reports  and  financial  statements  by  the  agency  to  the  Governor,  the  Legislative 
Assembly,  and  central  agencies  disclose  fully  the  nature  and  scope  of  the  activities 
conducted,  and  provide  a  proper  basis  for  evaluating  the  agency's  operations." 

The  Office  of  the  Legislative  Auditor  has  adopted  the  standards  and  procedures  for 
auditing  established  and  advocated  by  the  American  Institute  of  Certified  Public  Ac- 
countants (AICPA),  and  the  United  States  General  Accounting  Office  (GAO).  These 
standards  and  procedures  include  the  Statements  On  Auditing  Standards,  and  Industry 
Audit  Guides,  published  by  the  American  Institute  of  Certified  Public  Accountants; 
and  the  Standards  For  Audit  of  Governmental  Organizations,  Programs,  Activities, 
and  Functions,  published  by  the  United  States  General  Accounting  Office. 

Audit  Reports 

Audit  reports  prepared  by  the  Legislative  Auditor  present  recommendations  for 
improvements  in  state  agency  operations  and  programs.  Audit  reports  are  distributed 
to  all  interested  parties.  The  audit  reports  issued  during  the  past  biennium  are  listed  in 
Appendix  C.  The  audit  assignments  in  progress  in  December  1982,  for  which  audit 
reports  will  be  forthcoming,  are  listed  in  Appendix  B.  Copies  of  reports  may  be  ordered 
using  the  tear  out  sheets  in  Appendix  C. 


TYPE  OF  AUDITS 

The  Office  of  the  Legislative  Auditor  has  the  staff  resources  and  expertise  to  conduct 
any  type  of  audit.  There  are  three  basic  categories  of  audits  carried  out  by  the  Office  of 
the  Legislative  Auditor,  and  its  counterparts  at  the  federal  level  and  in  other  states. 
These  are: 

— Comprehensive  Audits 

— Financial/Compliance  Audits 

— Performance  Audits 

The  relationship  of  the  various  types  of  audits  is  shown  in  the  following  chart  which 
depicts  the  scope  of  governmental  audits. 


OBJECTIVES  OF  AUDITS  OF  STATE  AGENCIES  CONDUCTED 
BY  THE  MONTANA  OFFICE  OF  THE  LEGISLATIVE  AUDITOR 


FINANCIAL/COMPLIANCE  AUDIT 


PERFORMANCE  AUDIT 


Financial  Audit 


Compliance  Audit 


Effectiveness  and 
Program  Results  Audits 


Management  and 
Efficiency  Audits 


Financial  Accountability 
and  Control 

Financial  Transactions 


Financial  Statements 

Expenditures  in  Accordance 
with  Authorized  Activities 


Federal  Laws,  Rules, 
Regulations 

State  Laws,  Rules, 
and  Regulations 


Assessment  of  Legislative 
Intent 

Achievement  of  Goals 
and  Objectives 


Meeting  Desired  Program 
Results 

If  Necessary,  Analysis 
of  Alternatives  to  Achieve 
Desired  Results 


Assess  Economy  and  Efficiency 
of  Operations 

Efficient  Utilization 
of  Resources 


Analysis  of  Management 
Organization  and  Staffing 
and  Communications 

Analysis  of  Management  Control 


Sunset  Audits 


(Includes  limited  aspects  of 
both  categories  of  audits) 


Financial/Compliance  Audits 

Financial/compliance  audits  are  conducted  by  the  Office  of  the  Legislative  Auditor 
to  determine  that  an  agency's  financial  operations  are  properly  conducted,  the  financial 
reports  are  presented  fairly,  and  that  the  agency  has  complied  with  applicable  laws  and 
regulations.  Financial/compliance  audit  staff  members  hold  degrees  with  an  emphasis 
in  accounting.  Most  staff  members  hold  CPA  certificates  which  are  required  for  pro- 
motion to  the  supervisor  level. 


The  primary  objectives  of  financial/compliance  audits  are  to  ascertain  that  agencies: 

1 .  Make  expenditures  only  in  furtherance  of  authorized  activities  and  in  accordance 
with  the  requirements  of  applicable  laws  and  regulations. 

2.  Collect  and  account  properly  for  all  revenues  and  receipts  arising  from  their 
activities. 

3.  Maintain  adequate  safeguards  and  accountability  for  assets  in  its  custody 

4.  Submit  reports  and  financial  statements  to  the  Governor,  the  Legislature,  and 
central  control  agencies  which  disclose  fully  the  nature  and  scope  of  the  activities 
conducted,  and  provide  a  proper  basis  for  evaluating  the  agency's  operations. 

A  secondary  objective  of  financial/compliance  audits  is  to  identify  instances  and 
areas  where  agency  operations  or  programs  are  unecomonical,  inefficient  and/or  inef- 
fective. These  areas  may  be  developed  as  separate  performance  audits  depending  upon 
the  magnitude  of  the  areas  and  the  need  for  concentrated  audit  resources. 

Contract  Audits 

To  supplement  its  resources,  the  Office  of  the  Legislative  Auditor  contracts  with 
private  CPA  firms  for  audits  of  state  agencies.  This  procedure  provides  additional 
audit  coverage  of  state  agencies  on  a  current  basis.  Any  qualified  accounting  firm  may 
submit  proposals  for  auditing  selected  state  agencies.  The  Legislative  Audit  Committee 
awards  the  contract  to  the  lowest  qualified  bidder.  The  contract  auditor  presents  the 
completed  audit  report  to  the  Legislative  Audit  Committee. 

Performance  Audits 

The  performance  audits  completed  by  the  Office  of  the  Legislative  Auditor  are 
designed  to  assess  the  effectiveness  of  the  operations  of  state  government.  In  order  to 
fulfill  this  purpose  the  members  of  the  performance  audit  staff  each  hold  advanced 
degrees  in  disciplines  appropriate  to  the  audit  process.  Areas  of  expertise  include  busi- 
ness and  public  administration,  statistics,  economics,  computer  science,  and  engi- 
neering. 

Typically,  the  performance  audit  process  includes  a  comprehensive  review  of  statu- 
tory directives  and  departmental  goals  and  objectives.  With  this  initial  review  broad 
criteria  are  established,  and  agency  operations  are  then  evaluated  in  relation  to  the 
principles  of  proper  management,  control,  and  direction  of  resources.  From  this  analy- 
sis, a  determination  is  then  made  as  to  whether  the  agencies  are  accomplishing  their 
purposes,  and  whether  they  can  do  so  with  greater  efficiency  and  economy  by  imple- 
menting improved  policies  of  management. 


AREAS  OF  EMPHASIS  DURING  THE  BIENNIUM 

Special  emphasis  was  given  to  two  areas  during  the  biennium:  sunset  performance 
audits  and  total  biennial  financial/compliance  audits  of  all  state  agencies. 

Sunset  Performance  Audits 

During  the  past  biennium,  performance  audit  resources  have  also  been  devoted  to 
"sunset"  audits. 

The  1977  Legislature  enacted  Chapter  562,  Laws  of  Montana,  1977,  commonly 
referred  to  as  the  "sunset  law."  The  sunset  law  terminates  numerous  regulatory  boards 
and  agencies  and  specifically  requires  a  performance  audit  of  each  agency  prior  to 
scheduled  termination. 

The  Office  of  the  Legislative  Auditor  conducted  10  sunset  performance  audits  of 
boards  and  regulatory  agencies  scheduled  for  termination  on  July  1,  1983.  The  sunset 
audit  process  for  the  third  cycle  was  similar  to  that  used  in  the  second  cycle.  The  reports 
include  introductory  and  background  information  on  the  industry  or  agency  in  ques- 
tion, a  discussion  of  board/agency  operations,  and  a  discussion  of  other  forms  of 
regulation  which  directly  affect  the  board/agency  operation.  Based  on  these  sections 
and  general  audit  findings,  the  report  presents  areas  for  legislative  consideration.  A  list 
of  boards  and  agencies  audited  during  the  second  cycle  of  sunset  is  provided  in  Appen- 
dix C. 

Financial/Compliance  Audits 

During  the  past  two  years  the  office  obtained  total  biennial  audit  coverage  of  all  state 
agencies.  This  was  accomplished  by  office  staff  supplemented  by  our  contract  audit 
program.  The  result  is  that  each  state  agency  is  audited  every  two  years  for  the  preced- 
ing two  year  period,  and  current  audit  reports  of  all  state  agencies  are  available  to  the 
Legislature  each  time  it  meets. 

NEW  DEVELOPMENTS 

Block  Grants 

The  new  federalism  placed  the  responsibility  for  administration  of  block  grants, 
including  audit,  on  the  various  states.  Each  block  grant  statute  contains  audit  require- 
ments for  the  primary  grant  recipients  as  well  as  the  subgrant  recipients.  All  block 
grants  require  audit  coverage  greater  than  that  previously  required  by  the  federal  Office 
of  Management  and  Budget  (OMB).  Auditing  procedures  include  additional  federal 
compliance  procedures  for  all  block  grants  and  a  one-year  audit  cycle  rather  than  two- 
year  cycle  for  five  of  the  nine  block  grants. 

We  are  actively  seeking  reinstatement  of  the  audit  requirements  originally  established 
by  OMB.  Auditors  from  many  states  are  cooperating  in  the  effort  to  regain  a  single  set 
of  audit  requirements  for  all  federal  money. 


Statewide  Audit 

The  47th  Legislature  changed  Montana's  treasury  fund  structure  law  to  allow  the 
creation  of  a  statewide  accounting  and  reporting  system  in  accordance  with  generally 
accepted  accounting  principles.  This  will  permit  Montana  to  conform  to  the  May  1980 
policy  statement  from  Standard  and  Poor's,  a  national  bond  rating  organization  which 
requires  a  state  to  report  annually  its  financial  condition  in  accordance  with  generally 
accepted  accounting  principles,  issue  financial  reports  on  a  timely  basis  and  have  the 
reports  audited  by  a  CPA  firm  or  state  auditor.  If  Montana  fails  to  complete  this 
process,  it  could  adversely  affect  the  state's  bond  rating.  We  will  audit  those  financial 
statements  when  they  are  first  completed  at  the  end  of  fiscal  year  1983-84. 

LEGISLATIVE  REQUESTS 

The  Legislative  Auditor  provides  assistance  upon  request  to  the  Legislature,  its  com- 
mittees, and  members.  Because  recent  audits  of  all  state  agencies  have  been  conducted, 
detailed  information  on  all  agencies'  operations  is  available  through  the  Office  of  the 
Legislative  Auditor.  Available  services  include  cost  analysis,  reviewing  the  effect  of 
proposed  legislation,  program  reviews,  and  surveys.  Requests  for  assistance  by  legisla- 
tors or  committees  should  be  direced  to  the  Legislative  Auditor. 

BUDGET  REPORT 

A  budget  report  for  the  1982-83  biennium  for  the  Office  of  the  Legislative  Auditor  is 
enclosed  as  Appendix  A. 


Appendix  A 


BUDGET  REPORT 

1982-1983  Biennium 


AUDIT  PROGRAM 


1981-82  Actual 

1982-83  Estimated 

Audit  Revenue 

General 

$              36 

Revolving 

$     608,331 

$     439,901 
173,637 
1,579 
-0- 

General 

$         -0- 

F 

$ 

devolving 

783,425 

Expenditures: 
Personal  Services 
Operating  Expenses 
Equipment 
Seed  Money  Transfer 

$ 

$_ 
$J 

654,968 
156,073 

2,577 
149,159 

962,777 
,185,607 

$1,246,930 
295,662 
2,790 
-0- 

600,503 
181,212 

1,710 

-0- 

Total 
Appropriation 

$_ 

$_ 

615,117 

874,625 

$1,545,382 
$1,545,382 

$_ 
$_ 

783,425 
783,425 

Appendix  B 

AUDITS  IN  PROGRESS,  DECEMBER  1982 

Department  of  Justice,  Motor  Vehicle  Registration 
and  Drivers  Licensing  Programs  (P) 

Center  for  the  Aged 

Eastern  Montana  College  (C) 

Employment  Security  Division  (C) 

Fish,  Wildlife  and  Parks 

Governor  and  Lieutenant  Governor 

Highways 

Historical  Society 

Institutions,  Central  Office 

Labor  and  Industry,  Central  Office 

Management  of  State  Owned  Lands  (P) 

Miles  Community  College  (C) 

Military  Affairs 

Mountain  View  School 

Natural  Resources  and  Conservation 

Office  of  Pubhc  Instruction 

Pine  Hills  School  (C) 

Public  Employees'  Retirement  System 

Revenue 

Secretary  of  State 

State  Auditor's  Office 

Swan  River  Youth  Forest  Camp 

Teachers'  Retirement  System 

Veterans'  Home  (C) 

Warm  Springs  State  Hospital 

Workers'  Compensation  Division 

(P   =   Performance  Audit) 
(C   =   Contract  Audit) 


Appendix  C 

INDEX  TO  AUDIT  REPORTS  AND  SURVEYS  ISSUED 

1981-82 


Unless  otherwise  designated  by  one  of  the  letters  below,  the  audit  report  listed  is  a 
financial/compliance  audit  report  issued  by  the  Office  of  the  Legislative  Auditor. 

C     =   Contract  Audit 
P     -   Performance  Audit 
SS   =   Sunset  Audit 

Individuals  desiring  copies  of  any  of  these  reports  may  receive  them  by  circling  the 
report  number,  tearing  out  the  audit  report  index,  and  forwarding  it  to  the  Office  of  the 
Legislative  Auditor,  Room  135,  State  Capitol,  Helena,  Montana  59601 .  Note  name  and 
address  below. 

Name  

Street  Address         

City,  State,  Zip        


Report  No. 
ADMINISTRATION 

Public  Employees'  Retirement  Division,  February  1981  80-10 

Treasury  Division,  November  1981  81C-2 
Computer  Services  Facility  and 

Selected  Applications,  November  1981  81-6 

Board  of  Investments,  November  1981  81C-1 

Insured  Employee  Benefit  Plan  Review,  February  1982  81C-13 

Treasury  Bureau,  November  1982  82-20 

Investments,  Board  of,  December  1982  82C-13 

AGRICULTURE 

Department  of  Agriculture,  January  1982  81-4 

Board  of  Hail  Insurance,  March  1982  81SS-2 

BUSINESS  REGULATION 

Department  of  Business  Regulation,  January  1982  81C-8 

COMMISSIONER  OF  POLITICAL  PRACTICES 

Office  of  the  Commissioner  of  Campaign  Finances 

and  Practices,  March  1981  80-22 

Commissioner  of  Political  Practices,  September  1982  82-29 


COMMUNITY  AFFAIRS 

Board  of  Aeronautics  Division,  May  1982  81SS-1 

Statement  of  Federal  Land  Payments,  June  1981  80-29 

Department  of  Community  Affairs,  January  1982  81C-5 

Coal  Board,  August  1981  80-23 

Coal  Board  Grant,  November  1982  82C-1 

DEPARTMENT  OF  COMMERCE 

Board  of  Milk  Control ,  September  1 982  8 1 SS-5 
EDUCATION 

School  for  the  Deaf  and  Bhnd,  February  1981  80-1 

Montana  Arts  Council,  March  1982  81-22 

Montana  State  Library,  May  1982  80-26 
Montana  College  of  Mineral  Science 

and  Technology,  January  1982  81C-12 
Missoula  Vocational-Technical  Center,  March  1982  81-7 

Butte  Vocational-Technical  Center,  January  1982  81C-6 

Eastern  Montana  College,  December  1980  80C-5 

Billings  Vocational-Technical  Center,  March  1982  81-11 
Great  Falls  Vocational-Technical  Center, 

January  1982  81C-7 

Flathead  Valley  Community  College,  January  1982  81C-1 1 
Helena  Vocational-Technical  Center,  January  1979  78-2 

Montana  Historical  Society,  COE-Libby,  March  1982  81-24 

Miles  Community  College,  December  1980  80C-19 

Board  of  Public  Education,  June  1981  80-28 

Western  Montana  College,  December  1980  80C-15 
Helena  Vocational-Technical  Center,  July  1982  81-8 

Commissioner  of  Higher  Education,  July  1982  81-21 
Montana  Advisory  Council  For 

Vocational  Education,  July  1982  81-9 

Montana  State  University,  September  1982  81-13 

University  of  Montana,  September  1982  81-14 

Northern  Montana  College,  September  1982  81-10 
Montana  College  of  Mineral  Science 

and  Technology,  December  1982  82C-11 

School  for  the  Deaf  and  Blind,  December  1982  82C-6 

Western  Montana  College,  December  1982  82C-9 

Public  Education,  Board  of,  December  1982  82-35 

ENERGY 

Performance  Audit  of  80-19 

Selected  Energy  Grant  Programs,  March  1981  80-20 
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FISH,  WILDLIFE  AND  PARKS 

Department  of  Fish,  Wildlife  and  Parks, 

February  1981  79-11 

Montana  Outfitters  Council,  May  1982  81SS-7 

GOVERNOR  AND  LIEUTENANT  GOVERNOR 

Office  of  the  Governor  and  Lieutenant  Governor, 

June  1981  80-6 

HEALTH  AND  ENVIRONMENTAL  SCIENCES 

Board  of  Water  and  Wastewater  Operators, 

February  1982  81SS-9 

Health  and  Environmental  Science,  December  1982  82-16 

HIGHWAYS 

Department  of  Highways,  Feburary  1981  80-5 

Department  of  Highways  —  Preconstruction 

and  Construction  Activities,  July  1982  81P-17 

State  Motor  Pool,  July  1982  81P-17M 

INSTITUTIONS 

Board  of  Pardons,  February  1982  81-16 

Boulder  River  School  and  Hospital,  March  1982  81-20 

Galen  State  Hospital,  March  1982  81-1 

Montana  Veterans'  Home,  June  1981  80-14 

Montana  State  Prison,  June  1982  80-27 

Eastmont  Human  Services  Center,  December  1982  82C-5 

JUSTICE 

Crime  Control  Division,  November  1 98 1  8 1 C- 1 0 
Department  of  Justice,  September  1982  81-3 

Crime  Control,  Board  of,  December  1982  82C-3 

Judicial  Branch,  December  12  82-31 
LABOR  AND  INDUSTRY 

Employment  Security  Division,  August  1981  80-18 

Comprehensive  Employment  Training  Act,  July  1982  81C-9 
Department  of  Labor  and  Industry 

(excluding  the  Workers'  Compensation  Division  and 

Employment  Security  Division),  November  1980  80C-10 

LANDS 

Department  of  State  Lands,  March  1982  80-25 
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LEGISLATIVE  BRANCH 

Legislative  Auditor,  January  1982  81C-4 

Consumer  Counsel,  January  1982  81C-3 

Environmental  Quality  Council,  January  1982  81C-3 

Legislative  Council,  January  1982  81C-3 

Legislative  Fiscal  Analyst,  January  1982  81C-3 

Legislature,  January  1982  81C-3 

Environmental  Quality  Council,  November  1981  8 IP- 15 

LIVESTOCK 

Department  of  Livestock,  March  1982  80-24 

Board  of  Livestock  and  Department  of  Livestock, 
June  1982  81SS-4 

NATURAL  RESOURCES  AND  CONSERVATION 

Department  of  Natural  Resources  and  Conservation, 

June  1981  80-8 

Board  of  Oil  and  Gas  Conservation,  January  1982  81SS-6 

PROFESSIONAL  AND  OCCUPATIONAL  LICENSING 

Board  of  Horse  Racing,  March  1982  81SS-3 

Board  of  Water  Well  Contractors,  February  1 982  81 SS- 1 0 

PUBLIC  INSTRUCTION 

Office  of  Public  Instruction,  August  1981  80-17 

PUBLIC  SERVICE  REGULATION 

Public  Service  Regulation,  August  1981  80-12 

Public  Service  Commission  and  Department  of 

Public  Service  Regulation,  September  1982  81SS-8 

Public  Service  Commission,  December  1982  82C-12 

REVENUE 

Department  of  Revenue,  December  1980  80C-1 

Liquor  Division,  December  1982  82P-11 

SECRETARY  OF  STATE 

Office  of  the  Secretary  of  State,  March  1981  80-4 

SOCIAL  AND  REHABILITATION  SERVICES 

Department  of  Social  and  Rehabilitation  Services, 
February  1982  81-2 
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